
How to Unlock 
the Full Value of 
a UX Audit
Understanding the Need, ROI & Budget





As a UX design agency, we’re often at the receiving 
end of queries about how to “strategically” plan, 
budget, and execute UX exercises in the coming 
year. These questions veer specifically in the 
direction of how to optimize use research to get the 
most value and impact for the organization.

This guide is the culmination of our rich experience 
in conducting UX audits and assessment exercises 
for our clients. It focuses on our research services 
and outlines the value they provide, considerations 
for circumstances under which to use them, as well 
as budgeting for them.



https://www.koruux.com/blog/5-crucial-pain-points-that-push-your-saas-app-back-to-the-retro-era/



















1 - https://www.nngroup.com/articles/do-interface-standards-stifle-design-creativity/

2 - https://www.nngroup.com/articles/power-law-learning/

3 - https://hbr.org/2010/07/stop-trying-to-delight-your-customers 



https://www.koruux.com/case-studies/ehrs-dehumanizing-patient-doctor-interactions/
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