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User Role Demographics
 

Healthcare Sector

Identifying a Test Sample Group
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8 Healthcare Applications and 
Key UX Metrics to Measure

Insurance 
Platforms
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Care-Delivery 
Systems

                                   | 04www.koruux.com



Telehealth 
Providers

Healthcare Metrics

Patient Access 
Platforms

Electronic 
Health
Records 
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Pharmacy 
Management 
System

Healthcare Metrics

Billing and 
Practice 
Management

Laboratory 
Information 
Systems 
(LIS)
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